GENERAL TERMS AND CONDITIONS FOR THE PROVISION OF SERVICES AND PRODUCTS - {hereinafter also

referred to as the GTC)

1.4. These general terms and conditions apply to the
provision of services and products by Combridge S.R.L.,
as Provider, to its Beneficiaries (clients). They form,
together with the documents specified in section 2.1.

(hereinafter referred to as the Contract), the agreemerit

between the parties and will apply exclusively between
the parties.
1.2. The issuance of an order is the express acceptance
by the Beneficiary (Client) of the Contract with all its
components and the agreement with all the obligations
provided in it.
The Beneficiary expressly accepts that signing the order
is sufficient for giving rise to the contractual relationship,
withiout ihe need 1o sign other documenis of the
Contract, including these GTC. The Beneficiary may
request at any time diring the performance of the
Contract to be sent these GTC via email. :
.3, Only orders agreed in writing by the Provider anc
the Beneficiary, including by email or fax, are considered
valid and binding for the parties. :

2. COMPONENTS OF THE CONTRACT

2.1, The following documents are part of the Confract
between the Beneficiary and the Provider, being as a
- whols the Contract

1. The Orcler - form made available by the Provider

. 2. The General Terms, and Conditions for the Provision
of Servicas and Products - GTC

3. Anriex 1 The GTC - Technical Specifications for
Producis and Services

4. Acceptance Protocol -

3. DEFINITIONS

2.4, In this Contract, the terms below will have the

following meanings:

2.2, Provider - Combridge S.R.L., seated in Str. 1

Decerbrie 1918, Parter, Comercial, Nr. VI, Bl 6, Sfantu

. Jud. Covasha, place of business in
asi, lea Griviiei 82-98, 5" floor, District 1, The

Mark Building, postal code 010735, Trade Register
numibar J14/126/2003, VAT Reg. No. RO14601183,
personal data confroller registered under no. 2583, iel.
+4031/080.0200, fax +4031/080.0201, email;
office@combridge.ro ,
2.3. Beneficiary - The client, legal pérson ihe
ideniification data of which is provided in the Order, io
which Combridge provides the Services and producis
specified in the Order;

3.4, Order - the requast sent by the Beneficiary to the
Provider, requesting the purchase of products/services,
wnder the conditions provided in the Contract;

4.5. Produst - the Product purchased by the Beneficiary
from the Provider, specified in the Order, the description
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of which is included in the Specifications;
3.6. Service - the Service purchased by the Beneficiary

' from the Provider, specified in the Order, the description

of which is included in the Specifications,

3.7. Equipiment - the equipment enabling the Beneficiary
to use the Service and which may be owned by ihe
Provider {or its partners) and sold or handed over in
custody to the Beneficiary or which may be owned by the
Beneficiary (it may be used only with the Provider's
consent in this case); T

3.8. Acceptance Protocol - the document signed by
hoth parties confirming the provision of the
Service/Product, according to the details spacified in the
Order and the Specifications; ;
3.9. Price - the charges payable by the Bengficiary for
ihe purchase of the Service/Product, as detailed i ihe
Order, :

3.10. Tenmination Point - a location where equipment
owned by either paity is installed and the Service is
commiissioned. lis location is the address specified in the
Order; 3

3.44. Initial Term of the Setvice - is the initial term of
the Service, calculated from the starting date uniil the
expiry of the term provided in the initial Order for a
Service.

3.12. Minimum Contract Term - the minimuim term for
which each Service is purchasad, i.e. 12 months fram
the date of acceptance provided i ihe acceplance
protocol.

3.13. Start Date - the first day of provision of ihé
Services by the Provider, through its own network or its
parthers’ networks, recorded in the Acceptance Frotocol,
unless otherwise agreed; this is the date the invoicing of
the Services starts from;

3.14. SLA (Service Level Agreement} - the Service
level the Provider offers to the Beneficiary, based on
measurable parameters.

3.15. Specifications - the detailed description of the
products and services offered by the Provider, based o
which the Beneficiary can.issue orders.

3.16. Beneficiary Fraud - any action or inaction of the
Beneficiary: (i) which constitutes a breach or an
attempted breach of its contractual o legal obligations,
with the intention of inflicting, sithar to the Providsr & ©
a third party, damage of any kind, of 10 altain undus
advantage for itself or for another party, of {ity which
resulfs in such damage or gaining such an advaniage,
2 17. Fortuitous Event - an event that cannot be
predicied or prevented by the person who would have
been called upon to respond if the event had not
ocourred.

4. CONTRACT VALUE AND COLLABORATION
METHOD

4.1, The object of the Confract is the provision by
Combridge of the products and services according {6 the



Crder placed by the Beneficiary, in exchange for the
payment by the latter of the Service/Product charge. -
4.2. The puichase of the Services and Products is
conditioned by the issuance by the Beneficiary of the
Ordler in accordance with the Specifications.
4.3, The transmission of the Order confirmation by the
Frovider represents the conclusion of the Contract,
involving the obligation of the Provider to provide the
ordered service and the obligation of the Beneficiary to
pay ihe value of the ordered service for the entire period
speeitiad in the Order.
4.4. Combridge will carry out the necessary operations in
Order to provide the Services/Producis ordered by the
Beneficiary and will notify the Beneficiary at the end of
the operations, i Order fo take over the
Seivices/Products; Such notification is madea by sending
to the Beneficiary the commissioning protocol, for it the
ficiary to sign it. .
4.3, Under the Contract, a Beneficiary may request the
provision of ons or more Services/Products that may
have different starting dates.
4.6. Each Order and commissioning-acceptance form
are issued a number by the Provider, which is the
Contract number.

5. P\iFGL“EITS Aﬁ‘ﬂDlOBUGATJONS OF THE PROVIDER

S.1. The Provider undertakes to provide the
Seivices/Products according to the indications of the
confirmed Order and according to the Contract.

S.2. The Provider is fully liable towards the Beneficiary
for the manner in which it and its subcontractors perform
ihe Contract. :

3.3. li the Service is not operational, the Provider will
remedy any faults claimed by the Beneficiary, in
accordance with the Contract, provided that the
Beneficiary mests all its contractual obligations;

3.4. The time limit for the remadiation of the claimed
faults may be exceeded if the claimed faults are caused
by any of the following causes:

) actions or omissions of the Beneficiary, its employees
o thivel parties employed by the Beneficiary; ‘

B} inoperability of national and international terrsstrial
networks that ensure the provision of one or more
services;

¢} accidental or scheduled power supply interruptions:

d} special atmospheric cenditions:

€) destruction, degradation, theft, unauthorized
interventions by the Beneficiary or other persons on the
squipment, fraudulent connections .to the electricity
network; -

fy failure to ensure the Provider's access io the
- equipment; ‘

g) use by the Beneficiary of inappropriate equipment;

h) planned maintenance of the networks:

i} suspension of the provision of services caused by non-
cempliance with the contractual obligations by the
sficiary; | r:

i) fortuitous and force majeure events.

e 8
2

. Specifications/Orders for each service.

5.5. The Provider may temporarily _discontinus  the
provision of the Service for technical reasons.

If such operation is plannsd, the Beneficiary will be
notified by email, at least 48 hours prior to the operation,
except for urgent interventions that will be notified at
least 12 hours prior to the interruption of the Service: In
other cases, the Beneficiary will be notified by email after
the interruption caused by technical reasons.

5.6. The Provider may refuse to commission the Service
if the Beneficiary's own network and equipment cannot
provide the technical conditions for the provision of
services and/or the equipment requires prior approvals,
agreements  or auithorizations; the Service will be
commissioned after obtaining them;

5.7. It must submit the necessary licenses, approvals
and permits to provide the Services under this Coniract.
5.8, The Provider will ensure the quality and continuity of
the Services/Products provided to the Beneficiary.

5.9. The Provider will ensure technical support for the
Sarvices provided, according o the
The technical
assistance does not cover the technical support for other
seivices/applications provided to the Beneficiary by third
parties. :

6. RIGHTS AND OBLIGATIONS OF THE
BENEFICIARY )

6.9. The Beneficiary is responsible for taking ovar the
Service provided by the Provider at the Termination
Point and undertakes to use the Service only at the

Termination Point specified in the Order. The Beneficiary

will bear all the costs incurred with the failure to observe
this obligation, risking the immediate suspension of the
Service and the termination of the Contract/Service.

6.2. The Beneficiary undertakes to pay the value of tha
Services/Products  offered by the Provider, as
established in this Contract, and to fully and duly meet its
obligations under the Coniract.”

8.3. To sign the Acceptance Protocol or the Handover
Frotocol for the equipment, owned by the Provider or its
partiners, within 5 working days from the notification by
the Provider regarding the takeover of ihe
Services/Products

6.4. To allow the Provider and/or is partners io check
the condition of the equipment handed over, whenaver it
thus requests: : : 3

6.5. The Beneficiary will not damage the Providers
squipment, will not repair or modify it, and will inform the
Frovider about any malfunction at the time of finding the
fault, and will use it only for the purpose for which it was
intended, otharwise it will be obliged to pay the value of
the repairs or equipment, if it can no longer be repaired
£.8, To return to the Provider the equipment owned by it
of its partners and received for use, hoth at the regueast
of the Provider and upon the termination of tha Contract,
regardless of the termination reason, under a handover
protocol; the equipment will be returned within 5 days
from ihe Provider's request or from the termination of ihe
Contract, at the Beneficiary's cost.

General Terms and Conditions for the Provision of Combridee Services — v 4_23.09.2020



6.7. Should there be determined that the retumed
aquipment has faults of any kind, except those caused
by normal wear and tear, the Beneficiary undertakes to
bear the costs incurrad with the repairs or the cost of ihe
squipiment if it cannot be repaired or if it is not returned
on time to the Provider. The value of the repair/non-
4 equipment will be communicated to ihs

and the Beneficiary expressly represenis
at it ¢ is o pay these amounis, without objeciions,
and the payment will be made within 30 days from
receiving the notification from the Provider.

6.8. The Beneficiary undertakes to' provide coiect,
complete and up-to-date information, under the pain of
beating all the consegquences arising from the violation
of this obligation. The Beneficiary will communicate o
ihe Provider any relevant change regarding, in particular,
the regisiered office, the name, the VAT registration
puraber, the legal representatives.
6.9. The Beneficiany is responsible for obtaining the
endorsements  and  approvals from third paities
for the installation of equipment and the use
rvice.

.10, The Beneficiary must notify the Provider, within 24

hours from cccurrence, aboui any faul, loss, theft
- related 1o the Services/Products; otherwise, the Provider

cannet be held liable for any damages created by ihe

failurz to comply with this obligation.

6.11. In case of unfounded notifications or of
inierveniions detenmined by the Beneficiary's fauli, ihe
Provider is entitled to request payment of the value of
the Services provided and of the travel expenses;

6.12. The Beneficiary will ensure optimal conditions for
ihe provision of ihe Services/Products and is responsible
for maintaining location: where fhe Services are
provided in opfimal © conditions,
scoupational safety, accident prevention, fire safety and
firefighiing regulations during ihe
installation/uninistallation of the services and the repair of
the faulis.

6.13. The Beneficiary will allow the performance of
overhaul, maintenance, repair of equipment and will bear
ihe cost of thase works for the equipment it owns.

6.14. The Beneficiary will use the Service in accordance
with the legislation in force, the Contract and especially
with the Policy for the Use of the Services included in
{. Teehinical Specifications for Products and

Al
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6.15. The Bensficiary undertakes to be permanenily up
1o date with the terms and conditions for the legal use of
the Services/Products by accessing the Provider's
website www.combridge.ro. :

6.16. In case of non-fulfilment or improper fulfilment of
its  contractual obligations, the Beneficiary will
compensate ihe Provider for all the damages caused, at
ihe requast of the latter.

7. CONTRACT TERM AND SERVICE TERM

observing the

eserves ihe right to amend the policy and

7.4. The Contract is concluded for an indefiniie term and
it can be terminated under the conditions provided in
Chapter 14.

7.2. Each service ordered under ihe termis and
conditions of this Confract is coniracied for an initial
term, provided in the Order, a term that begins to run
from the date of provision of the Services/Products by
the Provider.

7.3. After the expiry of the initial term, the contracied
service is automatically extended for successive pericds
of 30 days each, except in cases where one of the
parties receives from the other party a written notice of
termination of service at least 30 days before the expiry
of the service term or if the parties agree on another term
of extension. of the services. .

7.4. The term of the Contract differs from the terin of the
purchased service, and the Bengficiary opts for the term
of tha Service in the order form for each service.

8. PRICE, INVOICING AND PAYMENT TERMS

8.1. The price agreed for the peiformance of the
Contract, respectively the price for the Sevvices/Products
payable to the Provider by the Beneficiary, is provided in
ihe orders agreed by the pariies.

8.2. Starting with the date of comwmissioning of the
Service, the Beneficiary will pay the charge for the use of
the Service in proportion to the number of days
rermaining until the end of the month in which the Service
provision comimenced (pro rata). The charge for using
the Service will be calculated on the basis of a fractional
quota representing the number of days in which the
Service was provided in relation o the iotal number of
days of the month. The Provider will send ihe invoics o

‘the Beneficiary in the first 10 (ten) working days of the

month, for the current month, for services used under a
subscription, and in the first 20 (twenty) warking days of
the month, for the previous month, in the case of
seivices charged according to the traffic used by the
Beneficiary. :

8.3. The price of the Services/Products is set in EUR.
The invoice will be issued in ROMN, at the ofiicial
exchange rate of the NBR on the invoice date. The
prices are exclusive of VAT.

8.4. The Services/Products will be paid by the client
withine 15 days from the invoice dats.

The payment is deemed as made when ihe comect
amount of money, exempt and free of any bank charges,
fees or other charges, is received in the account
indicated by the Provider.

2.5. The Beneficiary must notify the Provider, within 5
(five) days from the date of transmission of the invoice by
the latter, if it has objections regarding the invoice,
justifying these objections, without these objections
being a reason for non-payment/suspension or delay of
payment. The parties will sefile any chjeciions within 15
days from the transmission of the ohjecticns by the
Client. If the invoice is not challenged within this
the invoiced amounts are deemed as unconditiorall
accepizd, the Beneficiary thus acknowledging that the
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value of the Services covered by the Contract
certain, figuid and payable character,
i, fellowing the settiement of the objections, differences

are found, they will be settled in the first invoice issued

aiter the invoice complaints are resolved.

8.6. For the due and unpaid amounts, the Beneficiary
will be cbliged 1o pay penaltiss amounting to 0.5% of the
unpaid amount for each day of delay, starting with the
day following the due date and until the day the amount
is received. The amount paid as penalties may exceed
the amount due. :

8.7. The invoices for the costs of the Services specified
in this Conirast will be issued mcnihly, and will be sent
via postal sarvices or by email. if ihe Beneficiary does
nei receive the invoice, it will not be exempted from
Paving ths respactive amounts,

8.5, The Beneficiary. accepts that any special - offers,
subsequent to the purchase of the Services/Products,

will not be applicable to it and do not entitle it to any -

reiums, reductions of charges or free use of the
Services/Froducts. i

8.9. In case of termination of the Contract, if there is
found a credit balance in the Beneficiary's account and
there are no other dabis following the issuance of the
last invoice, the Provider will return the amounts within
30 days from the approval of the written requeast of the
Beneficiary regarding such amounts,

9. ACCEPTAMCE, INSPECTIONS AND TESTS

9.1, The Provider will notify the Beneficiary regarding the
completion of the delivery of the ordered services and
products and will send the commissioning protocel via
amail. g
9.2. The Beneficiary has the right to inspect and/or test
the Products to verify their compliance with the
specifications.  Following  these operations, the
Beneficiary will sign the Commissioning  Protocol
submitted by the Provider, which will represeni the
acknowlsdgment of the provision of Services/Proclucts
rding o the terms and conditions requested by the
eiiciary. The Beneficiary will send this form back to
the Provider within 5 working days from the date of
recsipt. The failure to meet this obligation by the
Bengficiary in due time represents - the accepiance
without objections of the delivered Services and
Produgsts.
9.3. If the Services/Products do not mest to the
conditions agreed under the Contract, the Beneficiary
will immediately inform the Provider, and the latter must
remedy the problems found, so that the Services and
+ Products comply with the spacifications.
9.4. The acceptance protocol will be signed for each
focation.
9.5. Each Order, acceptance protocel and handover
protocol for the equipment will be mandatorily associated
with thie Contract number granted by the Provider.
9.6. If the objections entered in the commissioning form
will be found to be unjustified, the date of acceptance of
the Service will be the date of netification/submission by

the Provider of the acceptance protocel plus 5 calendar
days. A

9.7. For the Internet service, additional information is
available on the website www.combridge.ro

10. WARRANTY PERIOD FOR THE PRODUCTS

10.1. The products supplied under the Contract bensfit
from the warranty granted by the manufacturer in
accordance with the legal provisions in force.

10.2. The warraniy period for the products is provided in
the documentation provided upon the delivery of the
products - invoice and warranty cartificate.

16.3. During the warranty period, the produst

will operate within the standard paramsisrs fied by
ithe manufacturer, provided that the Beneficiary complies
with the instruciions on ensuring the conditions of
storage, installation, operation, repair and maintenancs
of the products,

This warranty does not cover faults atfributabls  io
exiernal factors, including fluctuations in the supply
voltage or improper use or negligence on the part of the

splis

* Bensficiary.

18.4. The Beneficiary will notify the Provider in writing of
any complaint regarding the products under ihe warranty
period. The notification will be sent during the warranty
period and will specify the contract number, product
name and type, product series, date of installation, date
of finding the fault, detailed description of the fault and

- the circumstances in which it ocourred. The Bensficiary

is obliged to keep safs the product for which the
complaint is filed and to take measures to limit any
damage. :
10.5. If, due to these faults attributable o the
manufacturer and/or the Provider, the operation of the
products is interrupted, the warranty period is exianded
by the period of such interruption.

19.6. Any tampering with the seals fitted by ihe
mainufacturer and/or the Provider, as wall as  any
modification, deletion or alieration in any way of the
sefial numbers applisd to the producis, entails ths
forfeiture of all rights acquired by the Bensficiary under
this warranty.

10.7. In order to benefit from the warranty, the
Beneficiary will have to keep and submit in original the
warranty  certificate  at  the request of the
Provider/Manufacturer, '

11. INTELLECTUAL PROPERTY RIGHTS

11.4. Any reports and data such as maps, diagrams,
drawings, instructions, plans, statistics, caleulations,
databases, software and supperting records or materials
purchased, compiled or developed by the Provider or its
employees or conifractors will become the exclusive
property thereof.

11.2. The Beneficiary will not publish ariicles related to
the Products and Services covered by this Contract and
will not refer to them during the performance of othar
services for third parties and will not disclose any

4
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information without the prior written consent of ihe
Provider.

11.3. Any resulis or rights, including copyrights of other
intellectual or industrial property rights, acquired in
performance of the Contract, will be the exclusive
property of the Provider, which may use, publish, assign

or transfer them as it sees fit, without geographical
limitation of otherwise, except in cases where such

intellactual o indusirial property rights already exist.

FIDENTIALITY OF INFORMATIGRH,

ADVERTISING

42.1. During the contractual relationship and after its
expiry, the parties will process all information mutually
provided or discovered during the performance of the
Contract of generated as confidential business
inforination and will keep it as such, regardless of the
storage medium or its format.
2. The paities agree to use this information
ively for the performance of the Contract and not
= it i third penties.
pariies have agreed to grant access 1o
confidential information only to employees involved in
ihe performance of the Contract and only to the
information stricily necessary for the performance of the
Coniract, if they sign and accept the liability established
by the provisions of this Contract.
12.4. These restrictions will continue to apply aiter ithe
expiry or termination of this Contract for a period of 1
(ong) year, but will cease 1o apply to information or
knowledge which becomes publicly known correcily,
without the party subject to such restrictions being at
fault, of o information either party has received from a
third party entitled to disclose it in good faith.
12.5. Neither party may make public announcements,
iseue cimtemenis or press releases in connection with
is Contract without, the prior wiitien consent of the
other party. :
12.6. The party breaching the information confidentiality
clauses will compensate the injured party for all ihe
damages caused, immediately upon the request of the
latter.

13, ASSIGNMENT AND TRANSFER

13.1. The Bensficiary has the obligation not o assign or

wansfer, in whole or in part, its obligations uncer this
Soniract without the written consent of the Provider.

14. TERMINATION

14.1. The Provider may terminate the Contraci/Servics,
without any another formality, without the intervention of
any authority or court and without being obliged to pay
any compensation to the Beneficiary, in any of ihe
fallowing situations, without limitation:

a) The Beneficiary does not comply within 10 days with a

nictification

Cienerad Terms and Conditions for

issued by the Provider requesting the

Beneficiary to remedy the improper performance of ihe
non-performance of its obligations under this Contract;

b) a judgment with res judicata force is delivered against
the Beneficiary for fraud, corruption, involvement in a
criminal organization or any other illegal activity; ]

¢) the occurrence of any other legal incapacity regarding
the contracting parties, which would prevent the
performance of this Contract;

44.2. The Provider may terminate the Contract/Service
with prior notice to the client, if the provision of the
Services becomes impossible (i) from a techinical point of
view, (i) due to legal restrictions, (i} dug 10 changes in
the rights of the Provider as established by licenses and
authiorizations. *

14.2. The Beneficiary may request the termination of the
Contract/of a certain Service with a 30-day notice and
only after the expiry of the initial term provided in the
Order.

14.3. If the Beneficiary requests the termination of the

e D

Contract/of a certain Service (i) after the placesiment of
the Order, but before the signing, of the U vice:
cormmissioning protocol or (i) before the expiry of ihe

initial term specified in the article above, the Beneficiary
will pay to the Provider, within 30 (thirty) days from ihe
date on which it requests the termination of the
Service/Contract, a charge equal to ong hundred percent
(100%) of the value of the monthly usage charges for the
months remaining between the date of termination and
the date of expiry of the initial term. The same charge will
be paid by the Beneficiary in case of non-compliance
with the 30-day notice period specified in Article 4z as
well as if the term of the Service is exiended by
agreement of the parties for a term negotiated by them
and the Beneficiary requests the termination of the
ServicelContract before the expiry of the extension iznm
agreed by the parties. ‘

14.4. Any requesis for the termination  of  ihe
Conftract/Service must be subimiited i wiiting and sigihed
by the legallauthorized represeritative of the requesting

‘party in one of the ways .provided in Chapter 23

Communicatiions. ‘
14.5. The Contract/Service may be terminaied at any
time, by written agreement of the parties oF if either Party
is daclared insolvent or bankiupt.
14.6. The termination of the Contract/Service will have

ho effect on the obligations assumed by the Pariizs uniil

ihe date of termination or on the obligations which, dus
to their nature, survive the termination of the Conract.

44.7. Within 5 days from thé termination of the Contiact
or the Service in one or more locations, the Beneficiary
will reiurn to the Provider all the equipmesnt - owned by
ihe Provider (or its pariners) installed by the Provider for
the proper functioning of the Service 1o be ceassd,

-equipment specified in the Order related to each Service

or in the commissioning protocol. If the Beneficiary does
not return the equipment within the mentionad tenn, it
undertakes to pay as a penalty 10% of the value of ithe
equipment specified in the handover documents for each
day of delay o, if the Beneficiary delays the retuin of the
squipment by more than 30 days, it will pay an amount
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squal to the value of the equipment handed over by the
Providar and not returned. :
14.2. 1f the Beneficiary wishes to port to the natwork of
another provider of glectronic communications services,
after  the expiry of the minimum period, the
Coniract/Service will terminate on the date of complation
of the porting 1o another network.

15. SUSPENSION OF THE SERVICES

13.1. The Provider may suspend/finterrupt or restrict the
Bengiiciary’s access to the Services immediately,
without prior notice or other formality and without any
tight to compensation for the Bensficiary in the following
situations: (i) the Beneficiary has failed to pay in full the
amounis dus, (i) the Beneficiary has breached any other
coniraciual obfigations or conditions for use of the
Services: (iii) the Beneficiary has committed Fraud: (iv)
the actions or inactions of the Beneficiary may cause a
risk to the Provider, (v) in any other cases expressly
provided for in this Confract or by law, '
15.2. The provision of the Services will resume within 24
working hours from the date of receipt by the Provider of
the proof of the execution of the payments due or of the
remedial of the situation in the other cases provided in
ihe previous article.

15.3. The suspension of the Service, at the request of
the Bensficiary, is possible only with the consent of the

ovider,

. The suspension of services for reasons attribuiable
the Beneficiary does not suspend the obligations to
pay the monthly charges agreed under the Contract, as
well as the payment obligations for the amounts due at
the fime of the suspension. The Beneficiary exprassly
represents o have understood and accepted that the
suspension of the provision of services does not
fefresent the suspension of their charging during the
suspension period.

0

15. FORCE MAJEURE AND FORTUITOUS EVENT

16.1. The parties are not liable for the failure to meet any
obligaiion as a result of a Force Majeure event. ‘
16.2. The party claiming a Force Majeure event will
notify the other party of the occurrence of such event as
seen as possible, but not later than 10 days after the
ococuirence, and will obtain and submit at the request of
the other party and shall obtain and submit at the
request of the other party: proof of the event which
caused the force majeure case.

The party inveking a case of force majeure shall notify
the ciher party of its occurrence as soon as possible, but
not later than 10 days after the occurrence, and shall

abtain and submit at the request of the other party, proof

of the event which causad the case.
16.3. The performance of this Contract will be
suspended during the Force Majeure event, however

Detiscne Telekom Group

without prejudice to the rights already dus to the parties
until its occurrence. '
16.4. The contracting party claiming Force Majeure must
notify the other party of the cessation of the cause
thereof within 5 days of the cessation.

16.5. Should the Force Majeure svent last for mors than
60 months, each party is entitled to notify the other party
the termination as of right of this Contract and neither
paity can claim damages from the other party.

16.6. Clauses 16.1-16.5 above also apply if the Provider
claimis the ocourrence of a fortuitous aveni and, in
general, in the case of an event that is beyond iis control.
16.7. Force Majeure and fortuitous svents will noi
prevent the payment of the debts by the Bensficiary

17. SETTLEMENT OF DISPUTES

17.1. The Provider and the Beneficiary will make avery
effort to amicably setile, by direct negotiations, any
disagreement or dispute which may arise betwsen them
under -or in connection with the performance of the
Contract. ‘
17.2. If, 30 days after the commencement of such
negotiations, the Provider and the Beneficiary fail to
ainicably settle a contractual dispute, sach of them can
request for such dispute to be sattizd by the competent
couits from where the Beneficiary is ssated,

17.3. In the case of the Internet service, if the dispuie is
not settled amicably, the Beneficiary may apply to the
competent courts, but also to the National Authority for
Administration and Regulation in Communications
{Autoritatea  Nationala penttu  Administrare i
Reglementare in Comunicatii - ANCOM) or use other
out-of-court proceedings. :

18. PARTNERSHIP

18.1. This Contract, based on the Ssivice, ¢doss ot
creaie, will not create and may not be construsd as an-
association, partnership, franchise, or other form of

business relationship.

18.2. Neither party will have, nor may it claim, the right,
power or authority to assume, create, or incur EXPENSEs,
liabilities, or obligations on behalf of the other pariy,
except as expressly set forth in this Confract.

19. ANTI-CORRUPTION CLAUSE

19.1. The contracting parfy represenis 1o be informed of
the obligation of Combridge S.R.L. (membaf company of

the Magyar Telekom Plc./Magyar Telekom Group) to
comply with the rules on ethical conduct in Busine $ as
well as the anti-corruption laws. and the paities deem the

T
compliance with these rules as a vital elemant of their
contractual relationship.

19.2. The parties declare that, according to the rules on
ethical conduct in business, the business decision
stipulated in the Contract as well as iis terms and
conditions are based on objective considerations. The
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pariies deam as essential the conclusion of the Contract
exclusively on a commercial basis.

19.3. The Beneficiary accepts that the breach of the anii-
corruption laws in connection with this Coniract may lead
to its immediate termination and that this entails the
taking of the necessary corrective measures.

20. GOVERHING LAW

20.1. The Contract will be consitrued and performed
according to the laws of Romania.

20.2. The Beneficiary will comply with, and will cliserve,
all Remanian laws and regulations, as well as the
direcity applicable Europgan Union regulaiions, the
case-law of the European Court of Justice and will
cnsure that its, staff, employed or coniracted by it, iis
subordinates and employees in the territory will also
comply with and ocbserve the same laws and regulations.

71. PERSONAL DATA PROTECTION

21.4. Combiidge S.R.L. is a personal data controller
registared with the National Supervisory Authority for
snal Data Processing (Autoritatea Natiohald de
= a Prelucrarii Datelor cu Caracter Personal
\ DOPY under the Notice no. 2583 -
21.2.. The provision of certain personal data, requesi
within the procedure for the procurement of the Service
and Products, is necessary, and the refusal to provide
such will lead to the impossibility of completing the
Order, of concluding the Contract and, implicitly, of
delivering the ordered Service/Products. Legal entities
entering a contraciual relationship with Combridge will
provide ihe data of their representatives in order to
facilitat the communication and monitor  the
performance of the Contract between the parties.
24.3. The personal data provided by the client is strictly
confideniial, angd will be used by the Provider in sirict
compliance with the legislation in force and for the
purpose of performing the Centract.
21.4. The processing of perscnhal data means ‘any
operation performed on personal data, whether or not by
auiomated means, such as collection, recording,
organisation,  structuring, — storage, adaptation  of
alieration, retrieval, consultation, use, disclosure by
tranemission, dissemination or otherwise making
availalie, alignment or combination, restriction, erasuie
iwuction, editing andfor distribution of information
ancfor intsrnational servers.
rsonal data pr’ovided by the Beneficiary will
i the Provider's database and will be
1 arder to perform this Contract.
21.6. The personal data will be provided to other eniiiies,
partners of the Provider, only on the basis of a
confidentiality commitment thereof, which will enstie
that this data is kept secure and that the provision of this
personal information will observe the legislation in force.
91.7. The Beneficiary is hereby informed of its rights
regarding the processing of personal data, as follows:

- A)the right of access to data

>
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- B) the right to reciify the daia

- C) the right to delete data

- D) the right to resirict data processing

-, E) the right to data portability

- F) the right to oppose the processing

- G) the right to lodge a complaint with the

. Supervisory Authority

- H) the right to oppose the profiling
21.8. This section is supplemented by the provisions of
the Personal Data Processing Policy, which can be
accessed by the Beneficiary on the website
waww.combridaero in ‘the Personal Data Processing
Saction

22. LIBITATION OF LIABILITY

22.4. Neither party is liable, nor has any other obligations
to the other party, except for those assumed and those it
is responsible for under this Contract or the applicabls
legal provisions.

22.2. The Provider will make every effort to maintain the
quality and continuity of the Service provided 1o the
clignt.

22.3. The Provider is not liable for any direct or indir
consequences and damagss, loss of
business opportunities  or  unréalized
Beneficiaries or third parties may incur as a resull of any
interruptions, malfunciions, evors of interrupiicns that
may cause data loss, data deletion or delays, ihe
impossibility to receive the data by the recipient, as well
as any other situation that would be caused by the
interruption or other malfunction of the Service, except
as expressly provided in the Contract.

22.4. The Provider cannot be held liable ior any
consequences or other damages, including data loss,
which may occur due to the use of any software oF any
service/product belonging o a third party provider, as
well as for the gperation and connection of other piaticnal
or foreign networks and for their activities and actions in
general.

22 5 The Provider is not liable for the incorrect use of
the Service, for the content of ithe communications
initiated by the Beneficiary and for the use of the Service
for other purposes than those provided in this Contract
and in accordance with the applicable legal provisions.

22 6. The Provider is not liable for the use of the Service
by third parties, with or without the conssnt of ihe
Bensficiary, the latier being obliged o pay iof
provision of the Service and {0 comply with
coniractual obligations regarding such service.
29.7. In all cases where the Provider will be held! liable
towards the Beneficiary andior any other pariy, this

liability is limited to the aciual price paid by ihe

Reneficiary for the Service causing the limhility svent, a
price corresponding to the 3 (three) months pricr to the
event which generated the liability. 3

23. COMMUNICATIONS BETWEEN PARTIES

23 1. Notifications or other documents seni by either
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Party undsr this Contract will be deemed as properly
ssntii sent by registered mail with acknowledgment of
receipt, by email or by fax with acknowledgment of
Teceipt by the other Party. to the following addresses:
For the Provider

RC - Bucharest, Calea Grivitei 82-98, 5th floor, Disirict
1, The Mark Building, postal cede 010735

Email - office@combridge.ro

Fax +40,310,800,201 -

For the Client - the identification data entered in the
Order will be used.

If the communication is sent by email, it is deemed as
received if no error message is issued by the recipient's
srver and/or if there is a sending confirmation report.

23.2. The parties may change their addresses for
noiification o other addresses following a prior
natification to the other party. :

23.3. Ay communication sent to any of the addressas
indicated by the Parties will be deemed as legal and
valid, in compliance with the terms provided in this
Coniract regarding certain notifications and
communications.

23

S

sages, infermation, neftifications, warnings, pavment
notifications, data regarding the Services used, any
offier information and communications related to the
contraciual relationship between the parties, to the email
address indicated by the Beneficiary. The Beneficiary
expressly and unsquivocally agrees to receive from the
Provider commercial communications, including those
intendad o promote, directly or indirectly, the services
and products of the Provider.

24. FAULT REPORTING AND HANDLING
PROCEDURE

24,9, Any complaints regarding the Services/Products
provided by Combridge may b2 submitied by the
Beneficiary in any of the following ways: :

a. by ielephone, to the numbers: +40.31.0806.0000 /
+40.751.291.695 , 24/7 h .

B. by email, to the address: support@combridge.ro
daily, 24/7 b : :
o io the address: Bucharest, Calea Grivitei 82-98,
sth floor, District 1, The Mark Building, postal code
010735 :

24.2. For any complaint about the Services provided
filed in writing or by telephone, Combridge will initiaie a
trouble ficket, the number of which will be forwarded to
the Beneficiary for further refarence. The complaints
must contain the information required to initiate the
trouble ticket (incident report):

- Name and telephone number of the person
eporiing the fault;

- Address or location where the fault occurred:

- Contact person/Name and telephone number of
the person in charge of the indicated location:

- Detailed description of the fault;

- Fault start date/time:;

- . Sewice details (the technical details receivad

A. The Provider will be able to send to the Beneficiary

- clavse, which will reflect the-initial intention of i

during the commissioning of the Service)

The tickst is confirmad via email.

24.3. After verifying the claimed issues, the Combridge
support team will send a response to the client, within 1
{one) hour of receiving the trouble ticket. The response
will consist of information about the nature of the fauli
and the repair time. :

The repair time will be determined according to the
nature of the fault, and it may take up to 4 (four) hours,
24.4. The service unavailability must be confirmed ar
denisd after the test procedures. The confirmation/denial
must be made by email or fax filled in with the name of
the person who performed the tests.

-24.5. In case of technical troubles, the client must submit

o the Provider any additional details requesisd by the
Provider, must cooperate to locate and identify the
Serviee fault and to restore it.

24.8. It Combridge does not respond to the complaints
filed in accordance with the provisions of these GTC
within the deadline agraad, the Beneficiary is entitled to
clainy compensation amounting to EUR 0.05/day of
elay, without the total amount of the penaliies
exceading 100% of the monthly saivice charge.

25. FINAL CLAUSES

25.1. The parties confirm that the provisions of the
Contract have been reviewed and fully reflect their
The Beneficiary represents to be informad of the

wiil.

~ provisions of Article 1203 of the Civil Code on unusual

clauses and, therefore, it has read, reviewad and
expressly accepts the provisions of the Contract.

25.2. The nullity or partial or total unsnforceability of any
clause of this Contract will not affect the validlity of ilie
other clauses. The unenforceable or null clavse will lze
replaced by an appropriate and legally accepiable

sarties,
25.3. The Contract may be amended only in wriiing by
agreement of the Parties, except for the
amendments/supplements imposad by legal provisions.
25.4. The failure by any party to exercise any right undar
this Contract will not be deemed as a waivar of any such
righit and will not prevent the exercise thereof or of any
other right at a later date.

25.5. The Provider reserves the right, in casz of
suspicion of fraud committed by the Beneficiaries or if
their behaviour may harm the'interests of the Provider, to
refuse their access to part or all the features of 2
Service, to approve or not the activation of the Services,
to resirict the processing of an ordar and io refuse the
provision of the Service, without any justification and
without being held liable for such actions.

The General Terms and Conditions (GTC) for Legal
Entities published on the website www. combridge.ro can
be accessed, consulted and printed at any time by the
Beneficiary-Client, they are electronically archived by
Combridge and prove the legal relationships between the
parties.
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This copy is the original of the General Terms and :
Conclitions and it is signed in witness thereof by Levente-Andras Csent
Levanie-Andras Csenteri - Executive Manager.

- Executive Manager

THE NATIONAL UNION OF BAR ASSOCIATIONS IN ROMANIA
THE BUCHAREST BAR ASSOCIATION

CERTIFICATION NO. 35
YEAR 2020, MONTH SEPTEMBER DAY 23’

-

Bafore me. Cinca Cristina, lawyer with the Individual Law Firm Cinca Cristina, member of the Bucharest Bar

Association, came:

Caantani Andras-Levente, Romanian citizen, domiciled in Sfantu Gheorghe, Str. Véanatorilor, Nr. 32, Jud.
Covasna, holder of the ID Card series KV no. 391205, issued by SPCLEP Siantu Gheorghe on 20.03.2017,
personal identification number 1680420264441. ‘

Who, after reading the deed, represented 1o agree with all its provisions, for which reason he consented
and signed all its copies.’

As per Article 3 (1) (c) of Law 51/1995, the date, the identity of the party and the content of this deed are

certiiied.

Cienieral Terms and Conditions for the Provision of Combridee Sepvices — v4_23.09.2020






